Common prices for the >« sllverchain

Support at Home Program
East Coast, as at 30 September 2026

Every two months, the Australian Government requires Silverchain Care Pty Ltd (Silverchain)
to share the common price our clients have paid for our aged care services funded by the
Support at Home program.

A ‘common price’ is the price that has been most frequently charged during this time.
This fact sheet outlines our common prices charged in the East Coast for July and August 2026.

Please note this is not our price list. Instead, our Support at Home Price List from 1 October
2026 is available on our website, under ‘Fees and Charges’, and on the My Aged Care portal.

Clinical supports

Specialised services tailored to your abilities and designed to improve your health and wellbeing,
so you can live well at home. Our clinical services are provided by our qualified or accredited
health care professionals.

Standard Non-standard
Service hours hours Saturdav | Sunda Public
type Weekdays Weeknights Y Y holiday
6am to 6pm | 6pm to 6am
Insulin Visit only |15 Mins | $132.00 $155.50 $165.00 |$182.00 |$232.00
30 Mins | $154.00 $181.00 $193.00 |$212.00 |$270.00
Nursin General Nursing | 45 Mins | $193.00 $227.00 $241.00 |$266.00 |$338.00
ursi
Care g 1Hour |$220.00 $259.00 $275.00 |$303.00 |$386.00
e e N [ Poe NA $7000 | NA NA
Consumables invoice
Nursing Assistant| 1 Hour | $168.75 NA NA NA NA
30 Mins* $189.00 $222.00 $23650 |$260.00 |$330.50
Occupational .
Allied Therapy 45 Mins | $243.00 $285.50 $304.00 |$33450 |$426.00
Health THour |$269.50 $316.50 $33700 |$37050 |$472.00
and other
therapeutic 30 Mins*| $175.00 $206.00 $219.00 |$24100 |$307.00
ServIces | physiotherapy | 45 Mins | $225.00 $265.00 $281.00 |$310.00 |$394.00
1Hour |$250.00 $294.00 $313.00 |$344.00 |$438.00
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Common prices for the Support at Home Program
East Coast, as at 30 September 2026

Clinical supports continued

Standard Non-standard
hours hours Public

Service

type SoEDs Weekdays | Weeknights SILEDT | S holiday
6am to 6pm | 6pm to 6am
30 Mins* | $139.50 $164.00 $17450 |$19250 |$244.00
Allied Health .
therapy assistant 45 Mins | $190.00 $224.00 $23750 |$262.00 |$33250
1Hour |$198.50 $23350 $248.00 |$27350 |$34850
Exercise
Physiology’ 1Hour |$55.00 NA $68.75 $131.25 |NA
Allied
Healthand | Podiatrist 1Hour | $180.00 NA $17344 | $17344 | NA
other
. Counsellor or
therapeutic psychotherapist 1Hour |$130.00 NA NA NA NA
services
Speech 1Hour |$15000 | NA NA NA NA
pathologist
Osteopath 1THour |$255.00 NA NA NA NA
Psychologist 1Hour |$220.00 NA $29125 |NA NA
Social worker 1Hour $109.10 NA NA NA NA
Diet or Nutrition | 1Hour |$173.44 NA NA $205.00 |NA
Nutrition D Nutri b
letor Nutrition | Per 159 88 NA $11640  |NA NA
products invoice
Independence supports

Services to help you manage your daily activities and live safely and independently.

Standard Non-standard

SIS Services Unit IS IS Saturday | Sunday PUt.)"c
holiday

type Weekdays Weeknights
6am to 6pm | 6pm to 6am

Assistance with 30
self-care activities, Ming? | S9400 $11.00 $11850 |$14150 | $166.00
self-administered
medication, 45 Mins | $122.50 $143.50 $153.00 |$184.00 |$21450
continence
Personal | management 10,2 | $13400 $15750 $16800 | $20200 |$23550
Care (non-clinical)
fMa”a.g'”g body 1per le9310 NA $1000 | NA NA
unctions invoice
Self-care products| P" . 816324 NA $12181 | NA NA
Invoice
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Common prices for the Support at Home Program
East Coast, as at 30 September 2026

Independence supports continued

Standard Non-standard
Service Services hours hours Saturdav | Sunda Public
type Weekdays | Weeknights Y Y holiday
6am to 6pm | 6pm to 6am
Social SGurgggriomal 1Hour |$59.50 Available only during standard hours.
support . :
and Lﬁ‘z;g’r‘t’a' social 1 Hour | $14050 $165.00 $17650 | $21100 |$247.00
community - -
engagement aD;gC;tSalljgggﬁatlon THour |$23750 Delivered only during standard hours.
Chiropractor’ 1Hour |$70.00 NA NA NA NA
Therapeutic Diversional
services for Tr']"er slona 1Hour | NA NA $12500 | NA NA
everyday € ap?/
living emeelE) 1Hour | $18750 NA $18500 | $18750 | NA
massage
. Respite care THour |$134.00 $15750 $168.00 |$202.00 | $235.50
Respite
Support
PP Centrebased 111, 430600  |NA NA $21120 |NA
respite
Trip up
to30 | $11850 $139.50 $14800 |$17750 | $209.00
mins
Trip
. , |31-45 |$15450 $180.50 $19350 |$23150 | $27150
Direct transport’ | ins
(driver and car T
: p
Transport provided) 46 - 60 | $17450 $205.00 $21850 | $262.00 | $307.50
mins
Trio > We will provide you with a quote based on your
60p .| circumstances. Once agreed with your Care Partner it will be
mins
added to your budget.
Indirect transport’
(taxi and rideshare | Per trip | $34.82 NA $42891 |S110.38 |NA
service vouchers)
Domesticlife per —lags35, NA $5906 | NA NA
products invoice
Mobility products I% ?/roice $707.06 Delivered only during standard hours.
Assistive c —
technology ocr;n'mfunlcat'lon o
and home and information Fer 1$9084 NA $2352 | $16752 | NA
modifications management invoice
products
Home Modification | Per ¢ 45015 NA $27000 |NA NA
Products invoice

...........................................................................................................
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Common prices for the Support at Home Program
East Coast, as at 30 September 2026

Everyday living supports
Support to assist keeping homes in a liveable state to enable independent living.

Non-standard

Standard hours hours Public

Service

type Services \é\gent-‘zlégaéypsm Weeknights Saturday | Sunday holiday
6pm to 6am
gzgﬁ{:;hwse 1Hour |$12150 $14250 $15200 |$18300 | $21350
Al | ey Thour |$12150 $142550 $15200 | $183.00 |$21350
Shopping
assistance Thour |$121.50 $142.50 $15200 |$183.00 |$213.50
Meal
Preparation’ 1Hour |$134.00 $157.50 $168.00 |$202.00 | $23550
Meals P
Meal delivery' | S . |$109.08 NA $14880 | $13236 |NA
invoice
Garden
Maintenance' Thour |$205.00 NA $150.00 |$150.00 |NA
Assistance
Home R Lo =7 =t NA NA NA NA
maintenance mamtengnce invoice
and repairs and repairs
Home
maintenance | Per
and repairs invoice $519.10 N e i R
products
Care Management fees
Care Management fee $175.00 p/h | Restorative Care Management fee | $265.00 p/h

Notes
' Prices for this service vary based on the cost of your preferred Associated Provider for the service requested.
230 minute visits are only for medication prompts, welfare checks and personal care supervision.

3 For two clients in the same household having personal care services in the same visit, these services will be delivered and
charged at minimum 30 minutes per recipient at the lower pro-rata hourly rate.

4 Available in clinic only.
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