
 

Home Care Package Pricing Schedule 
Effective 1 July 2021 

Care Management Level 1 Level 2 Level 3 Level 4 

Fully Managed by 
Apto by Silver 
Chain 

Cost Per 
Fortnight 

$75.74 $151.48 $302.82 $454.30 

Approx. Hours 
Per Fortnight 

0.75 1.5 3.0 4.5 

Self Managed by 
You 

Cost Per 
Fortnight 

$37.94 $75.74 $151.48 $227.22 

Approx. Hours 
Per Fortnight 

0.38 0.75 1.5 2.25 

Price for Common 
Services 

Monday – Friday 
6am-8pm 

Monday – Friday 
8pm-6am Saturday Sunday Public Holiday 

Personal Care 

Apto by Silver 
Chain Staff 

$57.00 $79.50 $82.50 $107.50 $142.50 

Brokered Staff $51.00 - $67.00 $57.00 - $87.00 $60.00 - $90.00 $79.00 - $113.00 $86.00 - $173.00 

Nursing 

Apto by Silver 
Chain Staff 

$105.00 $125.00 $150.00 $200.00 $250.00 

Brokered Staff $81.00 - $128.00 $94.00 - $141.00 $101.00 - $172.00 $124.00 - $222.00 $157.00 - $272.00 

Cleaning and Household Tasks 

Apto by Silver 
Chain Staff 

$57.00 $79.50 $82.50 $107.50 $142.50 

Brokered Staff $51.00 - $67.00 $57.00 - $87.00 $60.00 - $90.00 $79.00 - $113.00 $86.00 - $173.00 

Light Gardening 

Apto by Silver 
Chain Staff 

$77.00 n/a n/a n/a n/a 

Brokered Staff $47.00 - $85.00 n/a n/a n/a n/a 

In-Home Respite 

Apto by Silver 
Chain Staff 

$57.00 $79.50 $82.50 $107.50 $142.50 

Brokered Staff $51.00 - $67.00 $57.00 - $87.00 $60.00- $90.00 $79.00- $113.00 $86.00 - $173.00 

Other Costs Level 1 Level 2 Level 3 Level 4 

Package 
Management 

Cost Per 
Fortnight 

$28.00 $49.98 $106.96 $158.06 

Maximum Exit 
Amount 

Maximum Total $0.00 

Costs to Visit You Per km $1.40 



 
 

Separate Cost 
When You Want 
to Receive 
Services from a 
Different Provider  

Per Payment 10% A processing fee of 10% is charged for all services that are 
coordinated by us and delivered by a different service 
provider. This charge is included in the above price for 
common services in the Brokered Staff rows. 

Additional Care 
Management Cost  

Per Hour $101.00 The hourly fee for additional care management when you 
exceed the standard agreed care management hours per 
fortnight. 

The price for common services shown above is the all-inclusive cost. 

A processing fee of 10% is charged for all other services not listed above, and to the cost of items hired or 
purchased for you on your behalf which are delivered by or purchased from a third party. 

Minimum service of one hour with increments of 15 minutes thereafter. 

Cancellation of a service with less than 24 hours notice will be charged the full service fee. 

Office hours: 9am – 5pm weekdays (excluding Public Holidays). 

After Hours On-Call Service – no additional cost – (03) 9725 3219. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Office 

 

Suite 2, 16 – 18 Croydon Rd Silver Chain Victoria 
Croydon, Victoria 3136 ABN: 26 649 647 914 
T. (03) 9725 3219 apto.group@silverchain.org.au 
F. (03) 9723 8772 www.silverchain.org.au/aptogroup 
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