
Supporting your  
health at home



Introducing 
Silverchain  

Private Care
Giving you more choice to live  

your life, your way.

 
We believe that everyone should have access to quality 
care that is tailored just for them. As pioneers in care 
we lend our expertise to help you access home care 
services so you can take care of your health, home, 
wellbeing and happiness. We are redefining care to let 
you confidently choose to stay home for life.

Silverchain is proudly one of the only Australian home 
care providers to be accredited to both health and 
aged care standards. Our services are guided by world 
class research and are designed to help you stay 
healthy and avoid hospital and residential aged care.

The Silverchain Private Care experience includes:

•	 expert and tailored care and guidance aligned to  
your goals 

•	 a clinically qualified Care Manager and care  
team to connect you to an extensive network of  
health professionals

•	 regular care reviews whenever you need them

•	 24/7 phone support for urgent enquiries

•	 a flexible approach to your care with no lock  
in contracts

•	 almost 130 years’ experience as Australia’s leading  
in-home care specialist.



Our services
Your care team can not only offer advice and guidance 
you can trust, but they can also connect you with  
Silverchain’s extensive health network, including:

•	 care management and coordination

•	 nursing and clinical assessments

•	 post-hospital support

•	 personal care and wellbeing

•	 medication support

•	 respite and carer support

•	 allied health such as physiotherapy, podiatry  
and occupational therapy

•	 home and garden assistance 

•	 community and companionship.

Self-funded care offers you and your family great  
flexibility and choice. As a not for profit, we always  
aim to keep our fees as low as possible and don’t 
charge entry or exit fees, ensuring you only pay for  
the services you need.





We’re here  
to help 

Our team is here to help you make sense of your 
home care options, explore what services are available 
and answer any other questions you may have.  

Step 3 
Enjoy the benefits to your health and lifestyle

Start receiving services from your preferred care  
providers and enjoy the ongoing hassle-free  

support of your dedicated care team.

Step 2 
Organise a home or phone consultation

Let us help you develop a fully personalised care  
plan to suit your needs from the comfort  

of your own home.

Step 1 
Get in touch with us

Reach out to our expert team by calling  
1300 771 872 and request a phone or home  

consultation to discuss your options.

If you’d like more information about our services, 
please get in touch with our friendly team. Wherever 
you are on your journey, we’re here to help. 

Get in touch today  
1300 771 872 
silverchainprivate.org.au



1300 771 872  
privatecare@silverchain.org.au 
silverchainprivate.org.au  

Silverchain uses recycled, carbon neutral and chlorine  
free, responsibly sourced paper for our publications.
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